Appendix F. Nondiscrimination Notice

InnovAge Pennsylvania LIFE complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex.

InnovAge Pennsylvania LIFE does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

InnovAge Pennsylvania LIFE

= Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)
= Provides free language services to people whose primary language is
not English, such as:
0 Qualified interpreters
o Information written in other languages

If you need these services, contact Languageline Solutions at
(800) 774-4344 (TTY 711 Client ID#23617).

If you believe that InnovAge Pennsylvania LIFE has failed to provide these
services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance with:

InnovAge Civil Rights Coordinator
8950 E Lowry Blvd.
Denver CO 80230

Telephone Number (888) 992-4464

TTY Number /11
Fax Number (303) 996-1600

Email CiVilRightsCoordinator@myinnovage.com

You can file a grievance in person or by mail, fax, or email. If you need help

filing a grievance, Civil Rights Coordinator , Is available
to help you.

You can also file a civil rights complaint with the with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically through the
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Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue S.W.

Room 509F, HHH Building

Washington, DC 20201

Call: 1-800-368-1019 or 800-537-7697 (TDD)

Complaint forms are available at
https://www.hhs.gov/ocr/complaints/index.html.
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Espariol Spanish: InnovAge PA LIFE cumple con las leyes federales de derechos
civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o
Sexo.

Eh3T Chinese: INNovAge PA LIFE EFEANERMREEERE, TRER
BB, REmiR. S, BESENMEREEA,

Tiéng Viét Vietnamese: InnovAge PA LIFE tuan tha luat dan quyén hién hanh cua
Lién bang va khdng phan biét ddi xur dya trén chang toc, mau da, nguén goc qudc gia, do tudi,
khuyét tat, hozc gigi tinh.

Pyccknii Russian: InnovAge PA LIFE coOMI0aeT NpUMeHUMOe (peepanbHoe
3aKOHOAATCIIbCTBO B OGHaCTI/I TpaXXJaHCKHUX IIpaB U HC JOMYyCKACT JUCKPUMHUHAIIUU 10
IMprU3HaKaM pachbl, IBETA KOXHU, HaHHOHaﬂbHOﬁ MMPpUHAJICKHOCTU, BO3paACTa, MHBAJIMUTHOCTH WUJIN
moua.

Deitsch PA Dutch: InnovAge PA LIFE iss willich, die Gsetze (federal civil rights)
vun die Owwerichkeet zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus,
vun wellem Schtamm ebber beikummt, aus wellem Land die Voreldre kumme sinn, was fer en
Elt ebber hot, eb ebber en Mann iss odder en Fraa, verkrippelt iss odder net.

$t=30{ Korean: InnovAge PA LIFE S(s) 2 oY BoUAYES =450 E,
M2, SA 204, o1, Z0j = €2 0IR2 XHE6HK 2SLICH

Italiano Italian: [NNOVAge PA LIFE & conforme a tutte le leggi federali vigenti in
materia di diritti civili e non pone in essere discriminazioni sulla base di razza, colore, origine
nazionale, eta, disabilita o sesso.

4y 2l Arabic:

Gl e mmr ¥ 5 e J sandll 01 paill sl 35l s INNOVAgGe PA LIFE o5
cosiall ol Aley) il o il gl Ja¥1 sl i (3l

Francais French: InnovAge PA LIFE respecte les lois fédérales en vigueur

relatives aux droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de
peau, l'origine nationale, I'age, le sexe ou un handicap.

Deutsch German: InnovAge PA LIFE erfiillt geltenden bundesstaatliche
Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe,
Herkunft, Alter, Behinderung oder Geschlecht ab.

apesdl (Gujarati): INNovAge PA LIFE Ao, USdl HHaL] «llolRs wlEsR
SIUEL U1 YA B ual [, 231, AYIY Y, GHR, WSl wedl [Gdle1] 18R Aedild
AW H 2Ldd) «teil.



Appendix F. Nondiscrimination Notice

Polski (Polish): InnovAge PA LIFE postepuje zgodnie z obowigzujacymi
federalnymi prawami obywatelskimi i nie dopuszcza si¢ dyskryminacji ze wzgledu na rase, kolor
skory, pochodzenie, wiek, niepetnosprawnos¢ badz ptec.

Kreyol Ayisyen (French Creole): InnovAge PA LIFE konfom ak Iwa sou dwa sivil
Federal ki aplikab yo e li pa fe diskriminasyon sou baz ras, koule, peyi orijin, laj, enfimite oswa
seks.

121 (Cambodian): InnovAge PA LIFE
HSIBMUuGNUASNUIRISunNSIZUNEIg|SHESEISMNTIiHUIlYUEN S

=

SRS Nafiogl umSi8y M AMIMmn yissy

Portugués (Portuguese): INNovAge PA LIFE cumpre as leis de direitos civis
federais aplicaveis e ndo exerce discrimina¢do com base na raga, cor, nacionalidade, idade,
deficiéncia ou sexo.
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